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gy,

IMMPOLEYPA
O6ecneveHus 3auWjumsl 0M JI06bIX POPM HCECMOK020 06paujeHus, OUCKPUMUHAYUU,
npene6peceHus, 3Kchayamayuu, 6ecue106e4H020 UAU yHUNICaAujezo
docmouHcmeo obpaujeHus
8 pamkax Cayxc6ul JJHe8HOU YeHmp 015 83POCAbIX C 02PAHUHEHHbIMU
UHmMeAAeKmMyaeHoIMU 803ModcHocmamu «SPERANTA SI SANATATE»
npedocmas.asemoii O6ujecmeeHHbim 06seduHeHuem «Sperantd si Sandtate»

Ipoleaypa ycTaHaBJUBaeT Mepbl MO 3auuTe GeHedUUMAPOB OT JIHOOLIX GopM
JKECTOKOTO  0bpalleHus,  JUCKpHMHHAlLMM,  IpeHeOpexeHus,  IKCIUIyaTalHH,
fecuesOBEYHOI0 MM YHIKAKOLEro JOCTOMHCTBO obpalleHust B /lHEBHOM LieHTpe A4
B3POCJIbIX JIML] C OTPAHMYEHHBIMH HHTEJJIEKTYyaJIbHBIMH BO3MOXXHOCTAMHU «SPERANTA
SI SANATATE».

[lpoueAypa ycTaHABIMBAET IOJHOMOUMA COTPyAHUKOB CiykObBI B Ipolecce
BLIABJEHHUS, KOODAMHALMM M paspelieHust ciydaeB (opM >KECTOKOro obpauleHus,
JHMCKPMMHHALMH, TpeHeOpenKeHus, IKCITyaTal[uK, 6eCe0BeUHOT0 WK yHHKAIOUIEro
JOCTOMHCTBO o6palieHusi ¢ beHeduirapamu LleHTpa.

B cayuasx (oOpM >KECTOKOro oGpaljenus, JAMCKPUMHWHALMHM, MpeHeOpexeHus,
SKCILIyaTaluy, 6eCueJOBEYHOr0 UM YHHIKAOLETr o JJIOCTOMHCTBO obpaleHHs TepcoHal
6yJeT PpyKOBOACTBOBATLCS IOJIOKEHUAMU JIeHCTBYIONMX — 3aKOHOJATE/bHBIX U
HOPMAaTHBHBIX aKTOB.

MlpodunakTuka ¥ 6Gopbba € TAaKMMM JAEUCTBUAMH B /IHEBHOM IEHTpE /i/is
B3POCJIBIX JIML C OFPAaHHWYEHHBIMH HUHTEJUICKTYa/JIbHbIMHA BO3MOXHOCTAMHU «SPERANTA
SI SANATATE» (ganee [uesHodt LenTp) npegocrab/sieMbli  O6IIeCTBEHHBIM
O6beauHeHdeM «Sperantd si Sdndtate», OCyU[ECTBJIACTCA MyTEM TMOOUPEHUA H
nojAepKKY GeHepUIMApOB B COOBUWIEHHH O JIOObIX $popMax KeCTOKOTO obpaleHus,
JMCKPUMHHALMH, IpeHe6GpexeHus, IKCIJIyaTalliy, 6eC4e/I0BEYHOr0 WK YHHKAIOLETO
JIOCTOMHCTBO 06paleHHsl CO CTOPOHBI epCOHAIa WK JIML, HE BXOAALIMX B Cayx0y, 1o
OTHOILIEHUIO K coob1IaoniemMy Ui IpyruM.

Ilepconan JlHeBHoro LleHTpa 06A3aHbl 06ecneYHBaTh 3aMTY W Ipe/0TBpallaTh
OTeHI[MaJbHble CJydad »KecTOKoro obpaueHus, AUCKPHMHHALIUK, XalaTHOCTH,
SKCIlyaTal[i¥, 0ecdesJ0BeYHOT0 HJ/IM YHWXKAIOUEro JOCTOMHCTBO ob6palleHusa ¢
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ASOCIATIA OBSTEASCA “SPERANTA SI SANATATS”
OBIIECTBEHHOE OFLEJIMHEHHUE «SPERANTA SI SANATATE»
Ten: +373 22 71 85 74,

Qakc: +373 22 71 85 54,

office@hopeandhealth.md

IIOMOIIILIO CJIEAYIOIUX JeUCTBHUM:
- UHQOPMHpOBAHHE COTPYAHUKOB M JiHL, NoJb3ylomuxcs Ciayx60H, 0 AOCTYIHBIX
Mepax 3allUThI;
-  UHPOPMHPOBAHHUE O CYlLIECTBYIOUUX CAYKOAX COIIMAJIbLHOMN ITOMOIIH;
- CONPOBOX/JIEHHE NOCTPa/JaBIIero B CAYKObI COIUATbLHON TOMOLIY;
- HallpaBJIeHHe NOCTPaJaBlIero B ClleliMaJIM3UPOBaHHbIE CJIYKOBbL.
benedpuyuapsr 3awjuuieHvr om _aw06biXx  (opM Hcecmoko20 o6pauieHus,
JUCKpUMUHAQUUU, npeHebpedceHUus, 3Kchayamauyuu,  6ecyegq08e4YH020  Uuau
YHUJMICarujezo d0cmMouHcmaeo oo6pauieHus.

[lepconas [AnesHoro lleHTpa 0653aH 3HATh, YTO O3HAYAET YKECTOKOe oOpalieHHe,
MUCKpUMUHANMA, NpeHebpexeHUe, 3KCIyaTalus, GecuesloBEYHOE WJIM YHHXKAWIee
JIOCTOUHCTBO oOpauieHde. HackosbKO 3TO BO3MOXHO, 00 3TOM xe O6yayT
NPOUHPOPMHUPOBAHBI beHePHUIIHaPHI.

llepconan /lHeBHoro lleHTpa AO/KHBI TIATEJbHO BBIABJASATH OGeHeQHIUAPOB,
KOTOpPBIE MOTYT MOABEPIrHYTHCS XKECTOKOMY 006palleHUIO, IMCKPUMUHAIIUH, XaJIaTHOCTH,
JKCILIyaTalid, 0Oecyes0BEYHOMY WJIHM YHHXKAIOUIEMY JAOCTOMHCTBO oOOpalleHUur. B
paMKax COLIMaJbHBIX CAyXKO0 MakKCUMa/lbHOE 3HaueHHe MpUJaeTcsl HaJ30py U Mepam
3alMThl 6eHePUIMAPOB, a TaKXKe COOJII0[EHUIO UX [IPaB.

[lepconan /JHeBHOro lleHTpa npejocTaBJ/isieT YCJAYTH N0 KOHCYJIbTUPOBAHHUIO U
noazepKke GeHedUIMApPOB, KOTOpPblEe IMOABEPLJUCH JKECTOKOMY  06palleHHIo,
JUCKPUMUHAIIUHM, XaJIATHOCTH, 3KCIJIyaTaluH, OecuesIOBEYHOMY MWJIM YHHXKAIOLIEMy
JIOCTOMHCTBO OOpallleHUIo, © MOXXET HalpaBUThL JeJio GeHeduLMapa B CIAYKObI MM K
cuenyajgyucTaM B COOOIIEeCTBe JJs  CIHEelMaJU3UPOBAHHOIO BMeNIATEeNbCTBA, B
3aBUCHMOCTH OT OOCTOSATELCTB.

Mepbt no npedomepaujeHuI0 A106bIX (hOPM HCECMOK020 06paujeHusl,
JUCKpUMUHAYUU, Xa1amHoCmu, 3Kkcnayamayuu, 6ec4es1086e4H020 Uau YHUNCAIWe20
docmouHcmeo o6pawjeHus.

Aupexkmop Llenmpa 3aHUMaemcs caedyouum:
1. Pery/isipHBIM MHCTPYKTaX MepCcoHaJa 0 MPU3HAKaX U CUMIITOMAX, yKa3blBalOLUX
Ha KeCTOKoe obpalleHHe, XaTaTHOCTb M 3KCILJIyaTaluIo:
a. ¢uaMyeckue NpU3HAKH (YIIHUObI, TPABMbl, 0XKOT'Y, KDOBOU3JIMAHUA U T. /1.);
b. MpHU3HAKH M CUMIITOMBI 3a60/1eBaHUH, NepeJaAloIUXCA [T0JIOBBIM 11y TEM;
c. HapyuieHus cpUHKTepa (3Hypes, IHKoIpes);
d. THkM (MOpraHue, KpacHble HOTTH U T. [1.);
e. COXpaHeHHE HaBs3YUBbIX 0OOHATEbHBIX UM KOXKHBIX OLLYIIEHUH;



f.
g.
h.
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ASOCIATIA OBSTEASCA “SPERANTA SI SANATATE”
OBLECTBEHHOE OB'bE/JMHEHUE «SPERANTA SI SANATATE»
Ten: +373 22 71 85 74,

dakc: +373 22 71 85 54,

office@hopeandhealth.md

ObICTPOE U3MeHEeHUE IMOLMOHATBHOTO COCTOAHUA;

UMIIYJIbCUBHOCTD, arpeccus;

caMOCTHIMaTH3alMs, CaMOOOBUHEHUE;

NIPEHEOPEKUTELHOE OTHOIIEHHEe K BBIIOJHEHHUIO 33/a4 M HecobJrofeHne
YCTAaHOBJIEHHOH IPOrpaMMbl; ’

TPY/JHOCTH B OTHOILEHHSIX U OOLEHUH U T. [1.

2. O6GecnedeHde 3alUMThl OeHebUHUAPOB OT JIIOOBIX HOCJAEACTBHM, CBA3AHHLIX C

yBEIOMJICHHEM O IONBITKAX, HaME€pPEHUAX HJIN COBEpLICHHUH KeCTOKOro

o6palleHHs, JUCKPUMHHALMH, XaJaTHOCTH, 3KCILIyaTalluu, 6€CIesI0BEYHOTO I

VHHKAIOLIETO JOCTOMHCTBO 06palleHUs:

a.

y Kaxzoro GeHeduiMapa ecTb UHAMBUAYaJbHbINA MJIAH [TOMOIH, MECTO [IJIs
JIMYHBIX BelleH;

COTpyJHUKU l[eHTpa oCyluecTBJIAIOT HaA30p M HabJIOJEHHE, NePHOJUYECKH
noceiaT 6eHedHUIMapa Ha JOMY;

coTpyaHuKU lleHTpa OKa3bIBAlOT KA4YeCTBEHHYKI TMOAJAEPKKY U YCIYyTH
oeHeduULIMapaM;

nepconasn lleHTpa mOpeAocTaBiafeT HHJAMBHUJAya/lbHble W  IPYNIOBbIE
KOHCYJIbTallH;

COTPY/AHHUKH J/IHEBHOTO [IEHTPA NPOXOJAT ClelHaJH3HPOBAaHHbIE TPEHHUHIH.

Coo6uwjeHue o C/y4asx dcecmoKko20 06paujeHus

Mlepconan lleHTpa, KOTOPBIH BBIABJSAET WM NOJ03PEBAET CHTYalMH KeCTOKOIO

obpallleHusi, JAUCKPHMHHALIMK, XaJaTHOCTH, 3KCIIyaTalHH, 0ec4yeJIOBEYHOrO HJHU
YHUKAIONEro JOCTOMHCTBO oOOpaleHust ¢ beHedHIMapoM, 00s3aH HeMEJIEHHO
YBEJOMUTb DPYKOBOACTBO, KOTOpOe NpHUMEHsieT JeHCTBYIOILlee 3aKOHOAATE/NbCTBO H

yBeJIOMJIAET, IIPDU HeO6XO,E[I/IMOCTI/I, COOTBETCTBYIOLHE OPTraHbl, a UMEHHO!

3BOHUT B nosiniuio (112);

pOKypaTypy;
3BOHHUT B CKOPYI0 MEJMIMHCKyI0 TIOoMolb (B C/y4ae, eCIM eCTh

Heo6X0AUMOCTb B Mejimomoiy 112).

OyeHKa u paspeuieHue

06 uHLUAeHTe OyzeT coobueHo Jlupexkropy lleHTpa. HUudopmanusa o ciaydasax
’KeCTOKOIo obpallleHHus, JUCKPUMMHHALIUH, XaJJaTHOCTH, 3KCILJIyaTalily, 06ecyeJIoOBEYHOr 0



ASOCIATIA OBSTEASCA “SPERANTA SI SANATATE”
HOPE OBIIECTBEHHOE OBbEJIMHEHUE «SPERANTA SI SANATATE»

LIEL Ten: +373 22 71 85 74,
HEALT

Pakc: +373 22 71 85 54,

WM VHIKAIOLIEro JOCTOMHCTBO obpaljeHHsi OyAeT npoBepeHa. B 3aBucuMocTH OT
CUTyal[lY, CEMbSl U KOMIIETEHTHBIE yUPEeXKAEHUS OYAYT YBE/IOMJIEHBI.

MeTo/i NPOBEPKU M 3a/eHCTBOBAHHbIE CIELMAJHUCTBI MOTYT pa3JiM4aTbCs B
3aBHCHMOCTH OT THIIA cO0OLIaeMON CUTYyallUuU (KecToKoe obpallleHue, AMCKPUMHUHALIHS,
XaJaTHOCTb, 3KCIIyaTallds, Oecdye/joBeYHOe MJAM  VHIDKAoLlee  JOCTOMHCTBO
obpauenue). Jlupekrop lleHTpa oTBevyaeT 3a KOOPAMHALMIO U NMOJATOTOBKY OTYeTa O
pacciieloBaHHH.

Ecim  axt xecroxoro obpalieHHs, AHCKPUMHUHAIUH, INpeHebpexeHusl,
3KCIIyaTalMH, 6ecye/IOBEYHOTO WJIM YHIDKAIOUIero AOCTOMHCTBO oOOpalleHus 6yeT
NOATBEPX/EeH, IOCTpaAaBIMi 6eHepULHap 6yIeT U3BAT U3 TPAaBMUPYIOUIEH Cpebl.

Adokymenmayus

Bce 3aperucTpupoBaHHBIE C/ly4ad KeCTOKOro oO6palleHHUs,, JUCKPUMHHAIIUH,
XaJIATHOCTH, 3IKCIIyaTallMy, 6ecyeslOBEYHOr0 HWJM YHIXKAIOUWEro JIOCTOMHCTBO
oOpallleHUs1 JOJDKHBI ObITh ONHCAHbl B OTYeTe M 3aHeceHbl JupekTopoMm lleHTpa B
PeecTp xas106 0 c/1y4yasx »KeCTOKOro oopalieHuss, JUCKPUMHHALUY, XaJaTHOCTH,
3KCIJIyaTalMHy, Oecye/IOBeYHOr0o O0O0OpaleHusAs WM YHWKEeHUsA  (COrJacHo
NPUJIOKEHHIO K HacTosAllel npoueaype). OTH AaHHble TakXe 3alHChbIBAlOTCSA B JIMUHOE
nesio 6eneduLHapa.

B oTyere [JupekTop lleHTpa OTMETHUT NpoOUCIIECTBHE, JATy, CBUIeTeJIeH, BbIBOAbI,
IPOBEPKY JOCTOBEPHOCTH Kasiobbl U MPUHATHIE Mepbl. ITOT OTYET Oy/leT TOTOBUTHLCA
JUISl KXJI0TO yBeJOMJIGHHs, Jl@XKe eCcJd pacclefloBaHHe He BBLIABWJIO CHUTYyallUuU
»KECTOKOro ob6palleHus, JUCKPUMHHAIIMH, XaNlaTHOCTH, 3KCIJIyaTalMy, 6eCyeloBe4HOro
WJIM VHHXKAIOLETO JJOCTOMHCTBO OOpallleHusl.

CneyuaavHblie ynOMUHAHUA

Eciu cuTyanusi KeCcTOKOro oOpalleHus], AHCKPUMHHALUHM, INpeHebpexeHus,
JKCIUTyaTalud, 0ec4YesioBeYHOr0 MJIM YHHXKAIOLEro AOCTOMHCTBO obOpalleHUs ObLiIa
coBeplieHa coTpy/iHUKOM CJ1y»k0Obl B OTHOLIEHUH GeHeduIiMapa U Obla I04TBEPXKAEHA,
KapaTeJibHble Mepbl OyAyT COOTBETCTBOBATb TsHKECTH IOCTYIKa B COOTBETCTBHU C
JIeCTBYIOLIUM 3aKOHO/{aTeJIbCTBOM.

H



Jlozuyeckas cxema npoyedypul:

ASOCIATIA OBSTEASCA “SPERANTA SI SANATATE”
OBIECTBEHHOE OB bEJAMHEHUE «SPERANTA SI SANATATE»

Ten: +373 22 71 85 74,
Pakc: +373 22 71 85 54,
office@hopeandhealth.md

Jranbl COOOIEHUA O
CJYYasiX }KeCTOKOro

oOpaiueHus,
JUCKPUMUHAIMH,
NpeHeopeXeHusl, JdencrBust u Heo6xoaumeie
OTBeTCTBEHHbDbIE
3KCIJIyaTalMH, peuieHus AOKYMEHTBI
06ecuyeJIOBEYHOr0 HJIU
YHHXKAKOUIero
JOCTOUHCTBO
obpaueHust
WHopmupoBanue ﬁ:ﬁ:KZOP
6eHedUMAPOB U 1. UHdopMupoBanue | [loaroroBka HepC(I))H;m
COTpYZAHHUKOB lleHTpa 06 IPOTOKOJIA
. CIYXO6BbI,
STOn potieAype Benedunuaprl
BrisaBsieHue
6eHedUIIHAPOB, KOTOPLIE
MOTYT I10/|BEPraThCs
YKECTOKOMY 06pallleHHIO, l AupekTtop
AHCHPHMITHARMH, 2. BuisiB/IeHME ®dopma Henrpa,
npeHebpexXeHuUIo, Geneduumapon yBeoMCHMS [lepconan
IKCIlJIyaTallMH, ‘ CJIYKOHI,
becyesIOBEUHOMY HJIH v benedunuapser

YHHXKaoUeMy
ZJLOCTOMHCTBO
obpalleHHIo




ASOCIATIA OBSTEASCA “SPERANTA SI SANATATE”

OBILECTBEHHOE OB bEJJMUHEHHUE «SPERANTA SI SANATATE»

Ten: +373 227185 74,
Pakc: +373 22 71 85 54,

office@hopeandhealth.md

Perucrpauusa ciay4das
»KeCTOKOI'0 obpallleHus, — 3BOHUB
MCKPUMHHAL WU . nosvuuio (112); UPEKTO
AMCKD HHu, 3. Perucrpanus ciay4ast H ( ) | Aup 7 p
npeHebpexxeHus, NpPOKypaTypy; llenTpa,
3KCIJIyaTalHH, — 3BOHU B cKopyto | [lepconan
fecyeslOBEYHOTr 0 WU Me/IUIUHCKYI0 CI1YKObI
YHUKAIOUIEr 0 nomoub 112).
JIOCTOMHCTBO 06palleHUs
OueHka JJOCTOBEPHOCTHU
PeecTp xkasob o
HHOpPMALHH O
CJIy4asix AKecTOKOro
’KECTOKOM 06pallleHHH,
obpalieHus,
JIUCKPHMUHALUH, HAupekTop
p 4. OneHka u AMCKPpUMHUHAUMWH, I
npeHeb6pexeHUU eHTpa
P ’ pewenne XaJIATHOCTH, ba
3KCIJIyaTalHH, [lepconan
3KCIJIyaTalvH,
6ecyesIOBEUHOM HJIU CYKObI
6ecyes0BEYHOTO
YHIKAIoLeM
obpaleHHs UIU
JIOCTOUHCTBO
YHUKEHH S
obpalieHuu1
Aupekrop
CoobiieHue mogaTenn |
5. Mugopmuponanue I [[onroToska oTUETA LenTpa,
’KaJI0Obl O pe3yabTaTtax o pe3yJibTaTax
06 Hcce0BaHHUU [lepconan
pPacCMOTPEHHS )Ka/100bl  PacCMOTPeHHs
2KaJ106bl CAYXKObI
T JlupekTo
MoOHUTOPHHT U : : P P
6. MoHHUTOPUHT 3anoJiHeHHe oTYeTa [leHTpa,
IO/ICOTOBKa OTYeTa 10 >
0 MOHUTOPHHTE JeJ1a [lepconan
MOHHUTOPHHTY Jlesia
CJIyXKOBbl




ASOCIATIA OBSTEASCA “SPERANTA SI SANATATE”
OBLIECTBEHHOE OBbEJJMHEHUE «SPERANTA SI SANATATE»
Ten: +373 22 71 85 74,

®dakc: +373 22 71 85 54,

IIpunoscenue Ne1

K IIPOLE/IYPE
O6ecnevenus 3augumsvt om A1066IX OPM dCecmoko2o o6paujeHus, JUCKpUMUHAYUU,

npeHe6pedxceHus, 3kchJayamayuu, 6ec4es1086e4HO20 UAU YHUNCAIOWEe20
docmourcmeo o6paweHus

8 pamkax Cayixicool /JHeGHOU YeHmp 015 83POCAbIX C 02PAHUYEHHLIMU
UHMeAAeKMYyaabHbIMU 803MOMCHOCMAMU «SPERANTA SI SANATATE»
npedocmasasaemoii O6ujecmeenHsIM O6veduHenuemM «Sperantd si Sdandtate»

Peecmp scan06
0 CAYHAsIX JHeCmoKo20 obpawjeHus, JUCKpUMUHAYUU, NpeHebpexceHus,
akcnayamayuu, 6eceno6e1Ho20 uau yHUICalowezo docmouHcmeo o6paujeHus 8
pamrax Cayicowut [JHegHOU YyeHmp 0151 83pOCAbIX ¢ 02PAHUUEHHBIMU
UHMeANeKMYyanbHbIMU 803MocHOcmamMU «SPERANTA SI SANATATE»
npedocmasgssemoll O6wecmeenHbim O6veduteHuem «Sperantd si Sdndtatey
20

JlaHHbIe 0 cayyasx
)KEeCTOKOro
oOpauieHus,
AUCKPUMUHALUH,

npeHeopeXeHusl,

®.1.0. Mepphi,
JKCIJIyaTaluH,

4yeJI0BeKa, NPUHSATBIE MoHuTOpPUHT
0ecyeJIOBeYHOr0 UIu

COOOGUIMBIIETO O JAupeKkTopom cayyast
VHUKAOLIETro p p y

cay4dae CJIYKOBbI
JAOCTOMHCTBO
oOpauieHus Ui
apyrue

COOTBETCTBYHIIHE

o

N

[V

~IKOBbIHI
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ASOCIATIA OBSTEASCA “SPERANTA SI SANATATE”
OBIIECTBEHHOE OB bEJJMHEHUE «SPERANTA SI SANATATE»
Eg“i Ten: +37322 71 85 74,
A B S ®axc: +373 227185 54,
office@hopeandliealth.md

C npoyedypoii O6ecneuenus 3awyumel om A06LIX HopM KHCEeCmMokozo obpaujeHus,
JuckpumuHnayuu, npene6perceHus, IKcni1yamayuu, 6ec4ye/08€4H020 uau
YHUiIcarwwezo docmouHcmeao o6pawjeHus 8 pamkax Caysic6ol [HesHoll yenmp s

63POCAbIX C 02PAHUYEHHBbIMU UHMEANeKMYAAbHLIMU 803 MONCHOCMSMU «SPERANTA
ST SANATATE»

O3HAKOMAECH:
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